Important Notice: Low Activity on Your
Credit Card

Dear [Cardholder Name],

We hope this message finds you well. This is to inform you that your [Bank Name] credit card
ending in ****[Last Four Digits] has been classified as having low activity.

Since [Last Transaction Date], there have not been any charges or payments made to your
account. We encourage you to use your card regularly to avoid possible account closure and
ensure you continue to enjoy the benefits of your credit card.

If you believe this notice is in error or if you have any questions, please do not hesitate to contact
our customer service at [Customer Service Phone Number] or [Customer Service Email].

Thank you for being a valued customer!

Sincerely,
[Your Name]
[Your Title]
[Bank Name]



