
Credit Card Inactivity Notification 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to inform you that your [Bank Name] 

credit card ending in ****[last four digits] has been inactive for the past [duration] months. 

As a precaution, we want to remind you that inactivity may lead to the potential closure of your 

account. We encourage you to use your card for any purchases or transactions to keep your 

account active. 

If you have any questions or need assistance, please do not hesitate to contact our customer 

service team at [customer service phone number] or [customer service email]. 

Thank you for choosing [Bank Name]. 

Best regards, 

[Your Name] 

[Your Position] 

[Bank Name] 

[Contact Information] 


