Subject: Assistance Required for Credit Card
Payment Issues

Dear [Customer Support Team],

I hope this message finds you well. I am writing to seek assistance regarding an issue |
encountered while attempting to make a payment using my credit card on your website.

Details of the issue are as follows:
Date of Transaction: [Insert Date]
Credit Card Type: [Visa/MasterCard/Amex]

Transaction Amount: [Insert Amount]
Error Message Received: [Insert Error Message]

Despite multiple attempts, | have been unable to complete the payment process. | would greatly
appreciate your guidance on how to resolve this issue or any steps | may need to take.

Thank you for your attention to this matter. | look forward to your prompt response.

Sincerely,

[Your Name]

[Your Contact Information]



