
Request for Credit Card Reward Benefits 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Credit Card Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Customer Service Team/Specific Contact Name], 

I am writing to formally request information regarding the reward benefits available for my 

credit card account, number [insert last four digits of your credit card]. I have been a loyal 

customer since [insert year], and I am keen to understand more about the rewards and incentives 

that I can take advantage of. 

Specifically, I would like to know: 

• The current rewards program and its details. 

• Any upcoming promotions or bonus offers. 

• The redemption process for rewards points. 

Sincerely, 

[Your Name] 


