Feedback on Foreign Transaction Services

Dear [Service Provider's Name],

| hope this message finds you well. I am writing to provide feedback on the foreign transaction
services we utilized recently.

Overall, our experience was positive, and we appreciate the efficiency of your services. The
transaction process was smooth, and the communication from your team was prompt and
informative.

However, we encountered a few challenges, particularly with the processing times, which were
longer than expected. Additionally, clarity regarding fees associated with these transactions
could be improved to enhance customer understanding.

We value your services and look forward to improved experiences in the future. Thank you for
your attention to this matter.

Sincerely,

[Your Name]
[Your Position]
[Your Company]

[Your Contact Information]



