
Customer Service Response 

Dear [Customer's Name], 

Thank you for reaching out regarding your credit card balance inquiry. We appreciate your 

prompt communication. 

As of [Date], your current credit card balance is [Balance Amount]. Please note that this balance 

reflects all transactions up to the specified date, including any pending transactions that may not 

have been posted yet. 

If you have any further questions or require additional assistance, please do not hesitate to 

contact us at [Customer Service Phone Number] or [Customer Service Email]. We're here to 

help! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


