Credit Card Activation Troubleshooting

Dear [Customer Name],

Thank you for contacting us regarding the activation of your credit card. We understand that you
may be experiencing issues, and we are here to assist you.

Common Troubleshooting Steps:

o Ensure that you are using the correct activation phone number or website provided with
your card.

« Confirm that you are entering the card number correctly without any spaces or extra
digits.

o Check that your card has not expired or been reported lost or stolen.

o Make sure your contact information is up to date in our records.

e Try activating your card during business hours, as there may be system maintenance
outside of these times.

If you have followed the above steps and are still unable to activate your card, please do not
hesitate to reach out to our support team at [Support Phone Number] or [Support Email]. We are
available [Support Hours].

Thank you for your patience and understanding.

Sincerely,

[Your Name]

[Your Position]
[Company Name]



