Credit Card PIN Reset Request

To: Customer Service

Date: [Insert Date]

Subject: Request for Credit Card PIN Reset

Dear Customer Service Team,

| am writing to request a reset of my credit card PIN for my account associated with the credit
card number ending in [XXXX]. Unfortunately, I have lost my original PIN and am unable to

access my account.

Please let me know the necessary steps | need to follow to securely reset my PIN. | appreciate
your assistance in this matter and look forward to your prompt response.

Thank you for your attention to this request.
Sincerely,

[Your Name]

[Your Address]

[Your Phone Number]

[Your Email Address]



