Request for Flexible Credit Card Payment
Options

Date: [Insert Date]

To: [Credit Card Company Name]

Attn: Customer Service Department

[Company Address]

[City, State, Zip Code]

Dear Customer Service Team,

| hope this message finds you well. I am writing to request flexible payment options for my
credit card account ([Insert Account Number or Last Four Digits]). Due to [briefly explain your
situation, e.g., recent financial difficulties or unexpected expenses], I am finding it challenging to
meet my current payment obligations.

As a loyal customer, | would greatly appreciate your assistance in exploring potential solutions,
such as temporary reduced payment plans, flexible due dates, or any other options that may be

available to help me manage my account more effectively during this time.

Thank you for your attention to this matter. | look forward to your prompt response and hope we
can find a suitable arrangement.

Sincerely,

[Your Name]

[Your Address]

[City, State, Zip Code]
[Your Phone Number]

[Your Email Address]



