
Payment Interruption Notice 

Date: [Insert Date] 

Dear [Customer's Name], 

We are reaching out to inform you that there has been an interruption in the processing of your 

recent payment due to an issue with your credit card. Unfortunately, the transaction for [amount] 

dated [transaction date] was unsuccessful. 

To avoid any disruption of services, please check your credit card details and ensure that there 

are sufficient funds available. You can update your payment information through your account or 

contact our customer service team for assistance. 

Thank you for your prompt attention to this matter. 

Sincerely, 

[Your Company's Name] 

[Contact Information] 


