
Payment Processing Failure 

Dear [Customer's Name], 

We hope this message finds you well. We are reaching out to inform you that we were unable to 

process your recent payment for [Product/Service Name]. The transaction failed due to an issue 

with your credit card. 

Details of the transaction attempt: 

• Order ID: [Order ID] 

• Amount: [Amount] 

• Date: [Transaction Date] 

Please verify your credit card information, including the card number, expiration date, and CVV. 

If everything appears correct, we recommend contacting your bank for further assistance. 

Once you have resolved the issue, you can retry the payment through our website or contact our 

customer service for assistance. 

Thank you for your understanding. 

Sincerely, 

[Your Company Name] 

[Contact Information] 


