
Transaction Declined Notification 

Dear [Customer Name], 

We regret to inform you that your recent credit card transaction with the reference number 

[Transaction Reference Number] has been declined. 

Transaction Details: 

• Amount: [Transaction Amount] 

• Date: [Transaction Date] 

• Card Type: [Card Type] 

Please check with your bank or financial institution for further details regarding this decline. 

If you believe this is an error, you may reach out to our customer support at [Customer Support 

Number] or [Customer Support Email]. 

Thank you for your understanding. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


