
Credit Card Payment Rejection Notice 

Date: [Insert Date] 

Dear [Customer's Name], 

We regret to inform you that your recent credit card payment attempt on [Insert Date] has been 

rejected due to [reason for rejection, e.g., insufficient funds, expired card, etc.]. 

Details of the transaction are as follows: 

• Transaction Amount: [Insert Amount] 

• Transaction Date: [Insert Date] 

• Payment Method: Credit Card 

Please check your account information and try your transaction again or use an alternative 

payment method. If you believe this is an error, please contact your credit card issuer for further 

assistance. 

Thank you for your understanding. 

Sincerely, 

[Your Company's Name] 

[Your Contact Information] 


