
Payment Failure Notification 

Dear [Customer Name], 

We hope this message finds you well. 

We are writing to inform you that your recent attempt to process a payment using your credit 

card on [Date] has failed. The following details pertain to the failed transaction: 

• Transaction ID: [Transaction ID] 

• Amount: $[Amount] 

• Card Type: [Card Type] 

• Payment Date: [Payment Date] 

Please check with your bank or card issuer for further details regarding this payment failure. It 

may be due to insufficient funds, an expired card, or some other issue. 

If you wish to resolve this matter, please consider using an alternate payment method or updating 

your credit card information through our secure portal. 

We appreciate your prompt attention to this matter. 

If you have any questions or require assistance, please do not hesitate to contact our customer 

service team. 

Thank you for choosing [Your Company Name]. 

Sincerely, 

[Your Name] 

[Your Title] 

[Your Company Name] 

[Contact Information] 


