Notification of Fraudulent Credit Card
Activity
Date: [Insert Date]

Dear [Customer Name],

We are writing to inform you of some unusual activity that has been detected on your credit card
account ending in [XXXX].

On [Date of Activity], we noticed a transaction of [Amount] at [Merchant Name] that was not
authorized by you. We take such matters very seriously and are committed to protecting your
account.
We recommend that you take the following actions immediately:

o Review your recent transactions and report any additional unauthorized charges.

« Change your online banking password.

« Consider notifying credit bureaus about this potential fraud.

If you have any questions or require further assistance, please contact our customer service team
at [Customer Service Phone Number] or visit [Customer Service Email].

Thank you for your prompt attention to this matter.
Sincerely,
[Your Company Name]

[Your Company Contact Information]



