
Donor Experience Evaluation 

Dear [Donor's Name], 

We sincerely appreciate your generous contributions to [Organization Name]. To help us 

improve our donor experience, we kindly ask you to take a moment to complete this evaluation. 

Your Feedback Matters 

1. How would you rate your overall experience with our organization? 

[Excellent] [Good] [Average] [Poor] 

2. What motivated you to donate? 

3. How do you feel about the communication from our organization? 

[Very Satisfied] [Satisfied] [Neutral] [Dissatisfied] 

4. Any additional comments or suggestions? 

Thank you for taking the time to help us enhance our donor experience. Your feedback is 

invaluable to us! 

Sincerely, 

[Your Name] 

[Your Title] 

[Organization Name] 


