
Healthcare Review and Improvement 

Feedback 

Date: [Insert Date] 

To: [Healthcare Facility Name] 

From: [Your Name] 

Subject: Feedback on Recent Healthcare Experience 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide feedback regarding my recent 

experience at [Healthcare Facility Name] on [Date of Visit]. 

Positive Aspects 

• Staff's professionalism and compassion 

• Cleanliness and organization of the facility 

• Timeliness of services rendered 

Areas for Improvement 

• The wait time for [specific service] was longer than expected. 

• Clearer communication regarding [specific procedure or treatment] would be beneficial. 

I believe that addressing these areas could significantly enhance patient experiences at your 

facility. Thank you for considering this feedback, and I look forward to seeing improvements in 

the future. 

Best regards, 

[Your Name] 

[Your Contact Information] 


