Dear VValued Customer,

We hope this message finds you well. As part of our commitment to continuous improvement,
we have compiled the annual summary of customer feedback received over the past year.

Feedback Overview

In 2023, we received feedback from over 1,000 customers. Here are some key highlights:

« Satisfaction Rate: 85% of customers reported being satisfied with our products/services.

e Areas of Improvement: Customers expressed the need for faster response times and
enhanced product features.

« Net Promoter Score (NPS): Our NPS score increased by 10 points, indicating higher
customer loyalty.

What We Are Doing

In response to your valuable feedback, we have taken the following actions:

e Implemented a new customer support system to reduce response times.

o Launched additional training programs for our staff to enhance service quality.

o Started developing features based on your suggestions, with updates expected in Q1
2024.

Your Voice Matters

We are dedicated to serving you better and would love to hear more of your thoughts. Please feel
free to reach out at feedback@company.com.

Thank you for being a part of our journey!

Best regards,
[Your Name]
[Your Position]
[Company Name]
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