Telehealth Technical Support

Date: [Insert Date]
Dear [Recipient's Name],
We appreciate your commitment to providing exceptional care through our telehealth services.

To ensure a smooth experience, we would like to provide you with important technical support
information:

Contact Information

If you experience any technical issues, please reach out to our support team:
e Phone: [Insert Phone Number]

e Email: [Insert Email Address]
e Support Hours: [Insert Support Hours]

Common Issues and Solutions

« Connection Issues: Ensure your internet connection is stable. Restart your router if
necessary.

e Audio/Video Problems: Check if your microphone and camera are functioning properly.

o Application Errors: Updating the telehealth application can often resolve issues.

Resources

For additional help, please visit our online resource center at [Insert URL to Resources].

Thank you for your dedication to providing health care through our telehealth platform. Should
you have any further questions, don't hesitate to contact our support team.

Sincerely,
[Your Name]

[Your Title]
[Your Organization]



