
Frequently Asked Questions (FAQs) for 

International Student Orientation 

Dear International Students, 

Welcome to our institution! We are excited to have you join our diverse community. Below is a 

list of frequently asked questions to help you navigate your orientation: 

General Orientation 

1. When does the orientation take place? 

Orientation begins on [date] and will continue until [date]. Please check the schedule for specific 

times. 

2. Is attendance at orientation mandatory? 

Yes, attendance is mandatory for all international students to ensure you receive important 

information about your new environment. 

Visa and Immigration 

3. Do I need to bring my visa documents? 

Yes, please bring your visa documents along with your passport and I-20 form. 

4. Who should I contact for visa-related questions? 

You can contact our International Student Office at [email or phone number]. 

Housing 

5. How do I arrange for accommodation? 

Accommodation can be arranged through our housing office. Please refer to the housing section 

on our website. 

Health and Safety 

6. What health insurance do I need? 

All international students are required to have health insurance. You will receive information 

during orientation. 

7. How do I find healthcare services? 

You can find healthcare services through the campus health center, details of which will be 

provided during the orientation. 



Campus Resources 

8. What resources are available for international students? 

We offer various resources including academic advising, counseling services, and cultural 

workshops. More information will be provided during orientation. 

We hope this information helps you prepare for your arrival. If you have any other questions, 

please feel free to reach out to us. 

Best regards, 

[Your Name] 

International Student Office 


