
Request for Assistance with Insurance Claim 

To Whom It May Concern, 

I hope this letter finds you well. I am writing to formally request assistance regarding my recent 

insurance claim (Claim Number: [Your Claim Number]). I have encountered some difficulties 

and would greatly appreciate your support in resolving this matter. 

Details of the Claim: 

• Insured Name: [Your Name] 

• Policy Number: [Your Policy Number] 

• Date of Incident: [Incident Date] 

I have submitted all necessary documentation; however, I would like clarification on the 

following points: 

1. [Specify your question or concern 1] 

2. [Specify your question or concern 2] 

3. [Specify your question or concern 3] 

Your timely assistance in this matter will be very much appreciated. Please contact me at [Your 

Phone Number] or [Your Email Address] at your earliest convenience. 

Thank you for your attention to this urgent matter. 

Sincerely, 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 


