Subject: Request for Assistance: Application
Submission Error

Dear [Recipient Name],

I hope this message finds you well. I am writing to seek your assistance regarding an error |
encountered while attempting to submit my application for [specific application or position] on
[date]. Despite following the submission guidelines, | received an error message stating that
[describe the error briefly].

To resolve the issue, | have taken the following steps:
e Reviewed the submission guidelines.
o Attempted to resubmit the application multiple times.

e Cleared my browser cache and tried a different browser.

| would appreciate any guidance you could provide to help fix this issue or if there's an
alternative submission method available. Thank you for your attention to this matter.

Best regards,
[Your Name]

[Your Email]
[Your Phone Number]



