
Service Provider Critique 

Date: [Insert Date] 

To: [Service Provider's Name] 

From: [Your Name] 

Subject: Feedback on Services Provided 

Dear [Service Provider's Name], 

I hope this message finds you well. I am writing to provide some feedback regarding the services 

that your team has provided to us over the past [insert duration]. Our experience has been a 

mixture of positive and challenging aspects that I believe are important to address for mutual 

improvement. 

Positive Aspects 

• [Detail positive aspect 1] 

• [Detail positive aspect 2] 

• [Detail positive aspect 3] 

Areas for Improvement 

• [Detail area for improvement 1] 

• [Detail area for improvement 2] 

• [Detail area for improvement 3] 

I appreciate the efforts made by your team and look forward to seeing improvements in the areas 

mentioned. Please let me know if you would like to discuss this feedback further. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


