Feedback on Service Delivery Standards

Date: [Insert Date]

To: [Recipient's Name]

From: [Your Name]

Subject: Feedback on Service Delivery
Dear [Recipient's Name],

I hope this message finds you well. I am writing to provide feedback regarding the service
delivery standards we experienced during our recent interaction on [Insert Date of Service].

Firstly, I would like to commend your team on [specific positive aspect, e.g., response time,
professionalism, etc.]. It was evident that they were committed to ensuring customer satisfaction.

However, | would like to address a couple of areas where | believe improvements could be
made:

e [Area for Improvement #1]
o [Area for Improvement #2]

Implementing changes in these areas could significantly enhance the overall customer experience
and align with your standard of excellence.

Thank you for taking the time to consider my feedback. | look forward to seeing improvements
in the future.

Sincerely,
[Your Name]
[Your Position]

[Your Contact Information]



