
Subject: Our Sincere Apologies 

Dear [Customer's Name], 

We hope this message finds you well. We are writing to express our sincere apologies for the 

recent disruption in our service on [specific date]. We understand how important our service is to 

you, and we regret any inconvenience this may have caused. 

As a gesture of goodwill, we would like to offer you [specific compensation, e.g., discount, 

credit, free service, etc.]. We value your patronage and are committed to providing you with the 

highest level of service. 

Thank you for your understanding and support. If you have any further questions or concerns, 

please do not hesitate to contact us at [contact information]. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


