
Compensation Offer Letter 

Date: [Insert Date] 

[Recipient's Name] 

[Recipient's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

We hope this letter finds you well. We would like to acknowledge the concern you raised 

regarding [briefly explain the issue]. We take all feedback seriously and are committed to 

providing the best possible service to our customers. 

As a gesture of goodwill and in recognition of the inconvenience caused, we would like to offer 

you [specific compensation, e.g., a refund, discount, gift card, etc.]. We believe this will help 

address your concerns and restore your faith in our services. 

Please confirm your acceptance of this offer by [insert a method of confirmation, e.g., returning a 

signed copy of this letter, replying to this email]. Should you have any further questions or 

require additional assistance, do not hesitate to reach out to us. 

Thank you for your understanding and for allowing us to resolve this matter. We value your 

business and look forward to serving you in the future. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


