
Letter of Demand for Consumer Service 

Accountability 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to formally demand accountability regarding the unsatisfactory service I have 

received from [Company Name] on [specific date]. Despite my previous attempts to resolve this 

issue, I have not received a satisfactory response or resolution. 

Details of service received: 

• Service Type: [Describe Service] 

• Date of Service: [Insert Date] 

• Reference Number: [Insert Reference Number] 

Given the circumstances, I expect a formal response to this demand within [number of days] 

days. Failure to address this matter may result in further action, which may include but is not 

limited to filing complaints with consumer protection agencies. 

Thank you for your urgent attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


