
Warranty Rejection Explanation 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, ZIP Code] 

Dear [Recipient Name], 

Subject: Warranty Rejection for [Product Name/Model] 

We appreciate your recent request regarding the warranty coverage for [Product Name/Model] 

purchased on [Purchase Date]. After a thorough review of your claim, we regret to inform you 

that your warranty request has been declined. 

The reasons for our decision are as follows: 

• [Reason 1] 

• [Reason 2] 

• [Reason 3] 

While we understand this may be disappointing, we want to assure you that this decision has 

been made in accordance with our warranty policy. If you have any further questions or require 

additional clarification, please do not hesitate to reach out to us. 

Thank you for choosing [Company Name]. 

Sincerely, 

[Your Name] 



[Your Job Title] 

[Company Name] 


