
Expired Warranty Consideration Request 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

To: [Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Customer Service Department/Specific Person's Name], 

I hope this message finds you well. I am writing to request consideration for a warranty claim 

concerning [Product Name/Model], which I purchased on [Purchase Date]. Unfortunately, the 

warranty has recently expired on [Expiration Date]. 

Due to [brief explanation of the issue with the product], I believe that an exception regarding the 

warranty policy may be warranted. I have enjoyed using the product, and it has served me well 

until now. Attached are the copies of the original purchase receipt and any relevant 

documentation regarding the issue. 

I appreciate your attention to this matter and hope to hear from you soon regarding any potential 

options for resolution. Thank you for your understanding. 

Sincerely, 

[Your Name] 


