
Patient Care Support Evaluation 

Date: [Insert Date] 

To: [Recipient's Name] 

Title: [Recipient's Title] 

Department: [Recipient's Department] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

We are writing to provide an evaluation of the patient care support services rendered in the past 

[insert time frame]. Our aim is to assess the effectiveness and quality of the support provided to 

patients and their families. 

Evaluation Summary 

During this period, we observed the following: 

• Patient satisfaction rates increased by [insert percentage]. 

• Response time to patient inquiries averaged [insert time]. 

• Feedback from staff indicated [insert summary of feedback]. 

• Case studies highlighted improvements in [insert specific improvements]. 

Recommendations 

Based on our evaluation, we suggest the following actions: 

• [Recommendation 1] 

• [Recommendation 2] 

• [Recommendation 3] 

We appreciate your commitment to patient care and look forward to your feedback on our 

evaluation. 

Sincerely, 

[Your Name] 

[Your Title] 



[Your Department] 

[Your Contact Information] 


