Letter of Appeal

Date: [Insert Date]

To: [Insert Recipient's Name]
[Insert Recipient's Title]
[Insert Company Name]
[Insert Company Address]

Dear [Insert Recipient's Name],

I am writing to formally appeal for a resolution regarding the ongoing harassment I have been
experiencing from your collection agents. Despite my attempts to communicate the difficulties I
am facing, the aggressive behavior has continued.

Specifically, on [insert dates/times], | received multiple calls/messages that were not only
distressing but also crossed the line into harassment. It is my understanding that under [insert
relevant laws or regulations], consumers are entitled to protection from such practices.

| kindly request that you investigate this matter promptly and take appropriate action to cease
these behaviors. | believe that a resolution can be achieved that respects my rights as a consumer
and ensures that your team adheres to ethical collection practices.

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,

[Your Name]

[Your Address]

[Your Email]
[Your Phone Number]



