
Postal Service Interruption Complaint 

Your Name 

Your Address 

City, State, Zip Code 

Email Address 

Phone Number 

Date 

Postal Service Provider 

Customer Service Department 

Provider Address 

City, State, Zip Code 

Dear Customer Service Manager, 

I am writing to formally complain about the recent interruption in postal services that I, and 

many others in my area, have been experiencing. This disruption has significantly impacted my 

ability to receive important mail and packages in a timely manner. 

The service interruption began on [insert date] and has persisted for [insert duration of the 

interruption]. Despite my attempts to reach out to your customer service representatives, I have 

not received a satisfactory resolution or any substantial information regarding the issue. 

I kindly request that you provide an update on the status of this situation and the steps being 

taken to rectify it. Timely postal service is crucial for both personal and professional 

communications, and I hope you will address this matter as soon as possible. 

Thank you for your attention to this urgent issue. I look forward to your prompt response. 

Sincerely, 

[Your Name] 


