
Customer Feedback Form 

Date: ____________ 

Sender Name: ____________________ 

Sender Address: ____________________ 

Sender Email: ____________________ 

Sender Phone Number: ____________________ 

Dear Postal Service Team, 

I would like to provide my feedback regarding your services. My experience on ____________ 

(insert date) was ____________ (insert positive/negative experience). 

Details of my feedback: 

• Service Used: ____________________ 

• Branch Location: ____________________ 

• Comments: ____________________ 

Overall, I believe that my experience can be improved by ____________ (suggestions for 

improvement). 

Thank you for taking the time to consider my feedback. 

Sincerely, 

____________________ (Your Name) 


