
Dispute of Ticket Price Discrepancy 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Airline Name] 

[Airline Customer Service Address] 

[City, State, Zip Code] 

Dear Customer Service Team, 

I am writing to formally dispute a charge related to my recent ticket purchase with your airline. 

My booking reference number is [Insert Booking Reference Number], and the ticket was 

purchased on [Insert Purchase Date]. 

Upon review of my booking confirmation, I noticed a discrepancy in the price charged compared 

to what was advertised on your website. The confirmed ticket price was [Insert Confirmed 

Price], while I was charged [Insert Charged Price]. I believe this is an error and request that you 

investigate this matter. 

Attached are copies of my booking confirmation and the advertisement showing the price 

discrepancy for your reference. 

I appreciate your prompt attention to this issue and look forward to a resolution. Please feel free 

to contact me at [Your Phone Number] or [Your Email Address] for any further information 

required. 

Thank you for your assistance. 

Sincerely, 

[Your Name] 


