
Letter of Dispute Regarding 

Telecommunication Bill 

Date: [Insert Date] 

To: [Telecommunication Company Name] 

Address: [Company Address] 

Subject: Dispute of Bill Concerning Plan Misrepresentation 

Dear [Customer Service Team/Specific Name], 

I am writing to formally dispute my recent bill dated [Insert Bill Date], which I believe contains 

charges that are a result of misrepresentation regarding my telecommunication plan. 

When I signed up on [Insert Signup Date], I was informed by your representative that my plan 

would include [specific details of plan], and that the monthly fee would be [the amount]. 

However, my current bill reflects charges for [specific details that differ], which were not 

disclosed to me during the enrollment process. 

As a loyal customer, I find this discrepancy concerning and would appreciate it if you could 

review my account and provide clarification regarding these charges. I request that you adjust 

my bill accordingly and prevent such misrepresentations in the future. 

Thank you for your prompt attention to this matter. I look forward to your swift response. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Phone Number] 

[Your Email Address] 


