
Inquiry About Interest Discrepancies in 

Savings Account 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Bank Name] 

[Bank Address] 

[City, State, Zip Code] 

Dear [Customer Service Manager/Account Manager], 

I hope this message finds you well. I am writing to inquire about the interest discrepancies I have 

observed in my savings account (Account Number: [Insert Account Number]). 

Over the past few months, I have noticed that the interest credited to my account does not align 

with the expected rates outlined in your terms. This has raised concerns for me, and I would 

appreciate your assistance in clarifying this matter. 

Could you please provide a detailed breakdown of the interest calculations and any discrepancies 

that may have occurred? I look forward to your prompt response regarding this issue. 

Thank you for your attention to this matter. 

Sincerely, 

[Your Name] 


