
Request for Mortgage Payment Reassessment 

Date: [Insert Date] 

[Your Name] 

[Your Address][City, State, Zip Code] 

Email: [Your Email]Phone: [Your Phone Number] 

[Lender's Name][Lender's Institution][Lender's Address][City, State, Zip Code] 

Dear [Lender's Name], 

I hope this message finds you well. I am writing to formally request a reassessment of my 

mortgage payment terms. Due to [briefly explain your circumstances, e.g., a recent job loss, 

medical expenses, etc.], I am experiencing financial difficulties and would appreciate your 

consideration for a reassessment of my current mortgage payment. 

My mortgage account number is [Your Mortgage Account Number]. I have been a customer 

since [Start Date of Mortgage] and have always strived to maintain my payments in a timely 

manner. However, [explain any relevant changes in financial circumstances]. 

I would greatly appreciate if we could explore options such as [mention any specific options you 

are seeking, e.g., temporary reduction of payments, loan modification, etc.]. I believe these 

adjustments would allow me to continue meeting my obligations while navigating these 

challenging times. 

Thank you for considering my request. I look forward to your prompt response and hope to 

discuss this matter with you soon. Please feel free to contact me via email or phone if you require 

further details. 

Sincerely, 

[Your Name] 


