
Harvest for Service Satisfaction Insights 

Dear [Recipient's Name], 

We are reaching out to express our gratitude for your continued support and feedback regarding 

our services. Your insights are invaluable to us in enhancing our customer experience. 

As we conduct our annual review of service satisfaction, we would like to gather your thoughts 

on how we have performed and what areas we can improve upon. Your feedback will help us 

harvest insights that drive positive change. 

We kindly ask you to take a few moments to answer the following questions: 

1. How satisfied are you with our service? (1-5 scale) 

2. What specific aspects did you find most beneficial? 

3. Are there any areas where you feel we can improve? 

4. Would you recommend us to others? Why or why not? 

Your responses will be kept confidential and will only be used to enhance our services. Please 

reply by [Due Date]. 

Thank you for helping us grow and improve. We appreciate your time and feedback. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


