Account Restoration Procedures

Dear [Customer Name],

We understand that your account has been closed, and we are here to assist you in restoring it.
Please follow the steps outlined below:

Step 1: Submit a Request

Please send an email to [support@company.com] with the subject line "Account Restoration
Request." Include the following information:

e Your full name

o The email address associated with the closed account
« A brief explanation of why you would like to restore your account

Step 2: Verification Process

Once we receive your request, we will need to verify your identity. You may be required to
provide:

o A valid government-issued ID
« Any additional information we might need to confirm your account ownership

Step 3: Review and Confirmation

Our team will review your request and documentation. You will receive a confirmation email
within [insert timeframe] with the status of your account restoration.

Step 4: Access Your Account

If your request is approved, you will be provided with instructions to set a new password and
regain access to your account.

Thank you for your patience and understanding. If you have any questions, feel free to reach out
at [support@company.com] or call us at [Customer Service Phone Number].

Sincerely,
[Your Name]

[Your Position]



[Company Name]

[Company Contact Information]



