
Customized Repayment Plan Agreement 

Date: [Insert Date] 

Account Holder: [Insert Name] 

Utility Provider: [Insert Utility Company Name] 

Account Number: [Insert Account Number] 

Dear [Insert Name], 

We understand that times can be challenging, and we are committed to assisting you in managing 

your utility payments. As such, we have outlined a customized repayment plan tailored to your 

current financial situation. 

Proposed Repayment Plan: 

• Total Amount Due: [Insert Total Amount] 

• Monthly Payment Amount: [Insert Monthly Payment] 

• Payment Due Date: [Insert Due Date] 

• Payment Terms: [Insert Terms, e.g., duration of repayment] 

Payment Methods: 

You can make your payments through the following methods: 

• Online via our website: [Insert Website Link] 

• By mail: [Insert Mailing Address] 

• In-person at any of our service locations. 

Please confirm your acceptance of this repayment plan by signing below. Your prompt response 

will help us to ensure your account remains in good standing. 

Sincerely, 

[Your Name] 

[Your Position] 

[Utility Company Name] 

Acceptance of Terms: 



______________________ 

Signature: [Customer Signature] 

Date: _______________ 


