Request for Review of Overdue Interest Rate

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

[Mortgage Lender's Name]

[Lender's Address]

[City, State, Zip Code]

Dear [Lender's Name],

| am writing to request a review of the overdue interest rate applied to my mortgage account,
account number [Insert Account Number]. I would like to address the unexpected increase in the
interest rate that was applied recently and provide details regarding my payment history.

As a loyal customer, | have made consistent payments on time and have adhered to all terms of
my mortgage agreement. However, | have noticed that my interest rate has shifted to a higher

percentage, which has significantly affected my financial obligations.

| kindly ask for a thorough review of my account, and | hope to discuss possible options for
adjusting the interest rate back to its previous level or find a more manageable solution.

Thank you for your attention to this matter. | look forward to your prompt response.
Sincerely,
[Your Signature (if sending a hard copy)]

[Your Printed Name]



