Summary of Shareholder Survey Results

Date: [Insert Date]
Dear Shareholders,
We appreciate your participation in our recent shareholder survey conducted from [start date] to

[end date]. Your feedback is invaluable in guiding our strategic decisions and improving our
services. Below is a summary of the key results:

Overall Satisfaction

We are pleased to report that [X]% of respondents indicated they are satisfied with our overall
performance, compared to [Y]% in the previous year.

Key Areas of Strength

e Quality of products/services: [X]%
o Customer support: [Y]%
o Communication: [Z]%

Areas for Improvement

« Product pricing: [X]% of respondents suggested adjustments
o Timeliness of service: [Y]% expressed concerns
e Transparency: [Z]% requested more information on operations

Next Steps

Based on your feedback, we will be focusing on the following initiatives:
1. Reviewing our pricing strategy.
2. Enhancing our service delivery processes.

3. Increasing communication regarding company updates and decisions.

Thank you once again for your valuable insights. We are committed to implementing the
necessary changes and will keep you updated on our progress.

Warm regards,
[Your Name]

[Your Position]



[Company Name]

[Contact Information]



