
Customer Satisfaction Assessment 

Date: [Insert Date] 

Dear [Customer's Name], 

We hope this message finds you well. As part of our ongoing commitment to enhance our 

services and ensure customer satisfaction, we are conducting a Coalition Customer Satisfaction 

Assessment. 

We would greatly appreciate your feedback on your experience with our products/services. Your 

insights are invaluable to us and will help us improve our offerings. 

Please take a moment to complete the attached survey. It will only take a few minutes of your 

time. 

Thank you for your continued support and for helping us serve you better. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


