Alliance for Advancing Customer Success
Metrics

Date: [Insert Date]

To: [Recipient's Name]
[Recipient's Title]
[Recipient's Company]
[Recipient's Address]

Dear [Recipient's Name],

We are pleased to propose an alliance aimed at enhancing customer success metrics across our
organizations. In today's competitive landscape, it is essential to ensure that our customers
achieve their desired outcomes while using our products and services.

The objectives of this alliance include:

e Sharing best practices for tracking and measuring customer success
o Collaborative development of tools and resources to enhance support services
« Joint initiatives aimed at improving customer engagement and satisfaction

We believe that a partnership between our companies can yield significant benefits not only for
our organizations but, more importantly, for our customers. We are excited about the potential to
work together and look forward to your thoughts on this proposal.

Thank you for considering this opportunity for collaboration. Please feel free to reach out to me
at [Your Contact Information] to discuss this further.

Sincerely,

[Your Name]
[Your Title]
[Your Company]
[Your Address]



