
Partnership Service Level Agreement 

Date: [Insert Date] 

From: [Consulting Company Name] 

To: [Partner Company Name] 

1. Introduction 

This Service Level Agreement (SLA) outlines the expectations and commitments for the 

consulting services provided by [Consulting Company Name] to [Partner Company Name]. 

2. Definitions 

• Services: The consulting services described in Section 3. 

• Service Levels: The performance standards detailed in Section 4. 

3. Services Provided 

[Detailed description of consulting services offered] 

4. Service Levels 

[Commitments regarding service levels, response times, etc.] 

5. Responsibilities 

Both parties agree to fulfill the following responsibilities: 

• [Consulting Company Responsibilities] 

• [Partner Company Responsibilities] 

6. Review and Amendment 

This SLA will be reviewed quarterly and can be amended by mutual agreement. 

7. Signatures 

Agreed by: 



_________________________  

[Consulting Company Representative Name]  

[Title] 

_________________________  

[Partner Company Representative Name]  

[Title] 


