
Loan Holiday Assistance Eligibility Criteria 

Dear [Borrower's Name], 

We are pleased to inform you about the eligibility criteria for our Loan Holiday Assistance 

program. 

Eligibility Criteria: 

• Must be an active borrower with a loan account in good standing. 

• Employment loss or significant reduction in income due to unforeseen circumstances. 

• Current loan must not be in default for more than [number] days. 

• Submission of required documentation including proof of income and hardship. 

• Application must be submitted within [number] days of the event causing hardship. 

If you meet the above criteria and wish to apply for the Loan Holiday Assistance program, please 

contact us at [Contact Information]. 

Thank you for your attention. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Company Contact Information] 


