
Request for Mortgage Payment Support 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Lender's Name] 

[Lender's Address] 

[City, State, Zip Code] 

Dear [Lender's Name], 

I hope this letter finds you well. I am writing to formally request assistance regarding my 

mortgage payments due to [brief explanation of your situation, e.g., job loss, medical expenses, 

etc.]. 

My mortgage account number is [Account Number]. I have been experiencing financial 

difficulties since [insert date or event], and I am concerned about my ability to keep up with my 

payments. I am committed to maintaining my home and would like to explore potential options 

for support, including [mention any specific requests, like a temporary forbearance, loan 

modification, etc.]. 

I appreciate your consideration in this matter and am hopeful we can work together to find a 

viable solution. Please contact me at your earliest convenience to discuss the options available. 

Thank you for your attention to this urgent matter. 

Sincerely, 

[Your Name] 


