
Mortgage Distress Alert 

Date: [Insert Date] 

To: [Mortgage Holder's Name] 

Address: [Mortgage Holder's Address] 

Dear [Mortgage Holder's Name], 

We hope this letter finds you well. We are reaching out to inform you of an important matter 

regarding your mortgage account with us. 

Due to [specific distress situation, e.g., financial difficulties, natural disasters, etc.], we recognize 

that you may be encountering challenges in meeting your mortgage obligations. It is our priority 

to assist you during this difficult time. 

We encourage you to contact our office at your earliest convenience to discuss your situation. 

Our team is ready to help you explore available options such as forbearance, loan modification, 

or other resources that may provide relief. 

Please do not hesitate to reach out at [Insert Contact Number] or [Insert Email Address]. We are 

here to support you. 

Thank you for your prompt attention to this matter. We look forward to hearing from you soon. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 

[Contact Information] 


