Inquiry Regarding Loan Rate Adjustments

Date: [Insert Date]
[Your Name]

[Your Address]

[City, State, Zip Code]
[Your Email Address]

[Your Phone Number]

[Lender's Name]
[Lender's Address]

[City, State, Zip Code]

Dear [Lender's Name],

| hope this message finds you well. I am writing to inquire about the recent adjustments made to
the loan rates associated with my account [Account Number] and to seek clarification on the
criteria that were applied in determining these changes.

As a loyal customer, 1 am keen to understand how these adjustments may impact my current loan
agreement and what options may be available to me in light of the new rates.

| would appreciate any information you could provide regarding this matter and would be
grateful for your prompt response.

Thank you for your attention to my inquiry.

Sincerely,

[Your Name]



