
Inquiry Regarding Mortgage Payment 

Modification 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Your Email Address] 

[Your Phone Number] 

[Lender's Name] 

[Lender's Address] 

[City, State, ZIP Code] 

Dear [Lender's Name or Customer Service Team], 

I hope this message finds you well. My name is [Your Name], and my mortgage account number 

is [Your Account Number]. I am writing to inquire about the possibility of modifying the terms 

of my mortgage payment due to [brief explanation of your circumstances, e.g., a financial 

hardship, medical issues, etc.]. 

Given my current situation, I believe a modification would be beneficial for both parties. I would 

like to discuss potential options available, such as [list any specific modifications you are 

seeking, e.g., lower monthly payments, extended loan term, etc.]. 

Please let me know what documentation you may require from my end to proceed with this 

inquiry. I appreciate your attention to this matter and look forward to your prompt response. 

Thank you for your assistance. 

Sincerely, 

[Your Name] 


